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Three-Phased Approach 
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1. Governing Documents 
Consolidation and location shift of definitions sections in Tariff, 
RA, OAA 

 

2. Glossary 
Review, clean-up, formal maintenance process 

 

3. M35 
Retirement planned 
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Definitions within Governing Documents 
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• GDECS supported edits implemented in Tariff, OA, RAA  
 

• Definitions sections within Tariff, OA, RAA consolidated to single 
section in front 
 

• FERC filing 5.19.16 
• FERC order 6.20.16 
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Glossary 

Glossary on pjm.com – new & improved 
• Underwent extensive review process 
• Over 400 outdated terms deleted 
• Definitions are in “layman’s terms” 
• Searchable, printable format 
• Legal disclaimer moved to more prominent 

position(s) 
• New upkeep process and team in place 

 
http://www.pjm.com/Glossary. aspx 
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New Glossary Upkeep Process 

New Definition Addition Process 

Definition Review Process 

New definition 
added to PJM 

governing 
document(s) 

Internal PJM 
Quality Assurance 

review of 
definition 

Determination on 
addition to the 

Glossary 

Definition 
translated into 

informal language 
and added to 

Glossary 

Knowledge 
Management 

Center reviews 
Glossary bi- 

annually 

Identification of 
outdated, 

inaccurate or 
missing 

information 

Coordination 
with SMEs on 
appropriate 

updates 

Glossary 
updated with 

changes 
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Manual 35 Retirement 
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• Manual 35 has not been properly maintained in years 
• Legal concerns regarding members using incorrect/outdated 

definitions in M35, rather than accurate legal terms 
• Legal definitions to be maintained within governing documents 
• Informal definitions and acronyms maintained within the 

Glossary on pjm.com 
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Appendix 
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Stakeholder Concerns 
Addressed 

• Definitions sections within Tariff, OA, RAA all searchable, 
downloadable, and printable 

• Glossary is searchable (by acronym) and printable 
• Created a robust 2x annual review process – always the current 

version of each definition 
• Ability to submit additional terms for consideration of inclusion in 

Glossary 
• Glossary contains expanded legal disclaimers noting that the 

content is only for reference, and that the formal definitions in the 
governing documents prevail. 
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Stakeholder Concerns 
Addressed 

• Clear differentiation of casual definitions (Glossary) and formal 
legal definitions (Governing Documents) and the retirement of 
M35 protects your organization against decisions based on 
outdated or incorrect information. 

• PJM is committed to considering creation of a consolidated legal 
definitions document either as a new, stand-alone governing 
document, or combined into one of the three existing governing 
documents.  
 

• Experience for yourself:   http://www.pjm.com/en/Glossary 
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