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Communication of Member Confidential Information 
During Operations 
In accordance with Operating Agreement, Section 18.17.1(b), PJM is providing notice that it may be required to 
communicate Member confidential information during system operations to “NERC, EIDSN, Inc., any Applicable 
Regional Entity, any Reliability Coordinator, any Transmission Operator, and the agents, representatives, or 
contractors of such entity,” in the following circumstances: 

1 |  When using the following specific operational applications: 

• the Electricity Information Sharing and Analysis Center (E-ISAC) portal 

• the Situation Awareness for FERC, NERC and Regional Entities (SAFNR) tool 

• the Generator Availability Data System (GADS) 

• EIDSN-monitored secured link 

• the Reliability Coordinator Information System (RCIS) 

• the System Data Exchange (SDX) application 
  

2 |  When communicating regarding current or near-term operating conditions in the PJM region  

To the extent that any communication of Member confidential information, to PJM’s knowledge, relates to a NERC 
or Applicable Regional Entity compliance investigation or audit of PJM or of a PJM Member, PJM will provide a 
separate notice to the impacted Member(s) no less than five business days prior to communicating the 
information, in accordance with Operating Agreement, Section 18.17.1(b). 

As required by Operating Agreement, Section 18.17.1(b), any communication of Member confidential information 
shall only occur when (i) PJM determines that the exchange of such information is required to enhance and/or 
maintain reliability within the Members’ Applicable Regional Entities and their neighboring Regional Entities, or 
within the region of any Reliability Coordinator, and (ii) such entity is bound by a written agreement to maintain 
such confidentiality. 

If you have any questions regarding this communication,  
please contact PJM Member Relations or (610) 666-8980. 

 

  

https://www.pjm.com/
mailto:custsvc@pjm.com

	Communication of Member Confidential Information During Operations

