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Load Management Event Compliance is applicable to Limited, Extended Summer, and Annual product-type registrations with non-Capacity Performance RPM commitments (prior to the 2018/2019 Delivery Year) and with FRR commitments (prior to the 2019/2020 Delivery Year). Load Management Event Compliance is not applicable to a Base or Capacity Performance product-type registration which is subject to Non-Performance Assessment.
Compliance is the process utilized to review resource performance during PJM-initiated Load Management events, as defined in the tariff. The process establishes potential under/over compliance values for each dispatched Demand Resource registration of the Limited, Extended Summer, and Annual product-type.
Compliance is evaluated separately by event in each Compliance Aggregation Area (“CAA”) as defined in the tariff for Demand Resources dispatched by PJM. Response to transmission sub-zonal dispatch is mandatory (meaning there are penalty charges assessed for non-performance) if the sub-zone is defined and publicly posted the day before the Load Management event. Response to zonal dispatch is mandatory for the DR product type dispatched within the compliance period of such DR product type for all Delivery Years.
Resource providers may use substitute registrations of a different resource product type to cover the commitment of non-performing registrations that cannot respond to a PJM initiated Load Management event. The non-performing registration(s) and corresponding substitute registration(s) must be in the same geographic location defined by the PJM dispatch instruction with the same designated lead time. In addition, the total nominated value of the substitute registration(s) must be comparable (within either +/- 25% or +/- 0.5 MW) to the total nominated value of the corresponding non-performing registration(s). Resource providers that use substitute registrations must submit their list of nonperforming registrations and corresponding substitute registrations to PJM by 11:59 pm of the event day in the appropriate PJM system. PJM may also request that resource providers submit evidence that notification to respond were sent to substitute registrations in advance or during the event to verify that meter data was not used after the fact in finding the substitutes. Any registration used as a substitute must be included in the submittal of compliance information to the appropriate PJM system. The reduction value(s) of the substitute registration(s) will be used by PJM when measuring event compliance for the corresponding non-performing registration(s). Non-performing registration(s) will be considered to have not performed. Registrations used as substitutes during an event will have the same obligation to respond to future event(s) as if it did not respond to such event. 
Resource providers are responsible for the submittal of compliance information to PJM through the Load Response system for each PJM initiated Load Management event during the compliance period. 
PJM will establish and communicate reasonable deadlines for the timely submittal of event data to expedite compliance reviews.
Compliance reviews will be completed as soon after the event as possible, with the expectation that reviews of a single event will be completed within two months of the end of the month in which the event took place.
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PJM verifies Load Management Event Compliance on an end-use customer basis by reviewing the data submitted by the resource provider through the DR Hub system. Load Management Event Compliance for non-interval metered residential customers may be verified using a statistical sample of end-use customers in accordance with PJM Manual 19: Load Forecasting & Analysis, Attachment D and subject to PJM approval. Like the determination of Nominated Values, Compliance is measured differently for each type of Load Management program.
Compliance for Legacy Direct Load Control (LDLC) programs will consider only the transmission of the control signal. Resource providers are required to report the time period (during the Load Management event) that the control signal was started and stopped. Failure to start the signal by the start of the event and continue the signal for the duration of the event will result in a deficiency for that end-use customer.
Compliance for Firm Service Level (FSL) customers will be determined by comparing actual load during the event to the nominated firm service level. Resource providers must submit load data for all hours of the event and test day and for all days required for PJM to calculate compliance through the Load Response system.
Compliance for Guaranteed Load Drop (GLD) customers will be determined by comparing actual load dropped during the event to the nominated amount of load drop. Resource providers must submit load data for all hours of the event and test day and for all days required for PJM to calculate compliance. Comparison loads must be developed from the guidelines included in Attachment A of PJM Manual M-19 Load Data Analysis, and note which method was employed. 
Load Management customers may not reduce their load below zero (i.e., export energy into the system). No compliance credit will be given for the incremental load drop below zero.
Compliance is averaged over the hours the registration was dispatched for at least 30 minutes of the clock hour during the event for FSL and GLD customers. Compliance is averaged over all hours the registration was dispatched for non-interval metered LDLC programs. For FSL and GLD customers dispatched by PJM for at least 30 minutes of the clock hour (i.e. “partial dispatch compliance hour”), the registered capacity commitment for the partial dispatch compliance hour will be prorated based on the number of minutes dispatched during the clock hour. 
· Curtailment Service Provider may submit 1 minute load data for use in capacity compliance calculations for partial dispatch compliance hours subject to PJM approval and in accordance with the PJM Manuals where: (a) metering meets all Tariff and Manual requirements, (b) 1 minute load data shall be submitted to PJM for all locations on the registration, and (c) 1 minute load data measures energy consumption over the minute. CSP may provide 1 minute meter data to use for capacity compliance measurement for partial dispatch hour instead of using prorated.
The averaged compliance data will be used to determine a Resource Compliance Position for the Load Management event for each dispatched registration. Compliance data is netted for a DR Provider by CAA for all registrations in the DR Hub System that were dispatched.
Resource Compliance Position for a registration is determined as the Nominated Load Reduction Value reported in the Load Response system minus the actual load reduction, where the Nominated Load Reduction Value is capped at the RPM/FRR Commitment for such registration on the day of the event. If multiple registrations are linked to a committed Demand Resource in the eRPM system, the RPM/FRR Commitment for such Demand Resource is allocated to the registrations pro-rata based on the nominated load reduction value of the registrations. 
Resource Compliance Positions for a registration that are positive indicate that the registration under complied during the event. Resource Compliance Positions that are negative indicate that the registration over complied during the event.
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For each Demand Resource (DR) provider, compliance data will be totaled over all Demand `Resource registrations dispatched by CAA, to determine the DR Provider’s actual CAA load reduction for the event.
For any Load Management event where the actual net load reduction value achieved by a resource provider in a CAA is less than the provider’s RPM/FRR Resource Commitments in that CAA on the day of the event, the net CAA under-compliance MWs will be allocated back to the registration level on an under-compliance ratio share; however, such net CAA under-compliance MWs will be reduced by the total amount of a Provider’s Daily RPM/FRR Commitment Shortages in a CAA for all their committed Demand Resources that are of the same product type dispatched on the day of the event, before such an allocation occurs. Registrations that were compliant (or over-compliant) in the CAA will not be allocated a portion of the net CAA under-compliance.
For any Load Management event where the actual net CAA load reduction value achieved by a resource provider in a CAA is greater than the provider’s RPM/FRR Resource Commitments in that CAA on the day of the event, the net CAA over-compliance will be allocated back to the registration level on an over-compliance ratio share. Registrations that were not over-compliant or did not have a commitment in the CAA will not be allocated a portion of the net CAA over-compliance. 
Following the allocation, under-compliant registrations will be subject to a Load Management Event Penalty Charge. Over-compliant registrations may be eligible to receive a Load Management Penalty Charge Allocation. 
